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This course is for anyone involved in the cleaning and decontamination of all types of 
“damage” situations. It is an introduction to the management and scientific principles that 
should be used by identifying the type of contamination, the materials affected and then 
matching up the correct technique to get the very best out of your cleaning products; 
creating a more economical job for you and ultimate satisfaction for your customer. 
 
Course Content:  
 

Section 1 
· Management principles 
  - Including managing a cleaning project,  
   cleaning goals and objectives and  
   quality standards 
 

Section 2 
· Cleaning Science 
 - Understanding different types of  
   contaminants, the pH scale and the  
   basics of “cleaning chemistry” 
    

Section 3 
· Equipment and Techniques 
 -“Choosing the right….equipment, materials,  
   chemicals and techniques” 
 
Section 4 
· Practical Session 
 
This course is suited to technicians, supervisors and  
managers of cleaning restoration companies. 
 


