
Practical Water Damage Awareness Day at the Nationa l 
Flood School, Farnham, Surrey 

 

 
 
Introduction  
Although dealing with water damage claims on a daily basis, most office based claim 
handling professionals never experience a “Flood Event” first hand. This one day 
course allows the student to both experience a major flood in a controlled 
environment and then the methods and techniques employed to control the situation 
and facilitate drying. 
 
This course is designed specifically for claim handling and call centre staff that 
would benefit from field based experience in a controlled environment. 
 
Benefits to the Company  
 

- Greater staff awareness and empathy when dealing with the insured. 
 
- The ability to question the methods and processes of restorative drying 

professionals - with knowledge. 
 
 
The Flood House  
The Flood House is a unique training facility constructed of 34 common materials to 
form a fully functional house, the “Flood House” consists of a working kitchen, 
bathroom, study, lounge and two bedrooms. Approximately 1500 gallons of water 
can be flooded into the property to simulate a major internal flood. In a fully 
controlled environment this allows the student to experience the predicament of 
flood damage and how restorative drying can facilitate a quick return to pre-loss 
condition. 
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Clean water is stored in the Basement & then pumped through pipes - flooding the house 
 
 
Strategic Aims of the Course  

1) To allow the student to experience an actual “flood” event including the 
widespread damage to building and contents materials. 

2) To have an understanding of the capabilities, methods and techniques of 
restorative drying practitioners. 

3) To increase the students depth of knowledge through first hand experience.  
 
Course Structure  
The course will take the form of an actual claim and the students will be following the 
proceedings from the initial “event” to the registering of the claim, through to the 
extraction and drying process. Students will be able to ask questions throughout 
each phase and experience both the “on-site” and “office” based procedures. 
 
Who Should Attend?  
The course is specifically designed to give practical experience to those in the claim 
process who rarely get to experience the “sharp” end of flood restoration. It is not 
designed to be highly technical and as such is suited to office based claims handlers 
and administrators, in both loss adjusting and insurance professions. It is also 
suitable to office-based staff in restoration companies, local authorities, housing 
associations or anyone who deals with damage management ‘at arms length’. 
 
Course Availability  
Public courses are being run throughout the year, some dates have also been 
reserved for private course bookings. The course is limited to 16 people per course 
to allow for the full experience to be maintained at a high level. A certificate of 
attendance will be issued at the end of the day. 
 
 
Course Cost  
 Prices start at £225.00 plus VAT per student. Discounts are available based on the 
number of students booked to attend.  If a bespoke private course is required, the 
facilities and teachers can be booked for the day. Please call to discuss your 
requirements  
 
 
 
 



Booking a place 
Please complete the attached booking form and return to: 
 
 
 
Gemma Netherton, 
The National Flood School 
Unit 1-5 Chris Rent Industrial Estate 
47A Wrecclesham Road 
Farnham 
Surrey 
GU9 8TY 
 
Fax: 01252 715725 
Email: information@nationalfloodschool.co.uk. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
History of the National Flood School 
The National Flood School was established in 1988 by Chris Netherton, a leading member of the 
restoration industry both in the UK and the US. As the industry has evolved and grown, so has the 
NFS, building Europe’s first “Flood House” in 2001 and constantly reviewing and developing 
techniques, equipment and industry standards. In 2005 the NFS was directly involved in the writing of 
the Publicly Available Specification on Professional Water Damage Mitigation (PAS 64); Chris 
Netherton was appointed Technical Author of the document that was published by the British 
Standards Institute.  
 
The Aims of the National Flood School 
 

1. To be the industry leader in training for disaster restoration. 
2. To improve the technical knowledge and competence of the UK’s restoration technicians 

through support and training of restoration companies nationwide. 
3. To encourage public bodies (both governmental and non-governmental) to realise the 

importance of professional and competent technicians and to promote their use. 
4. To investigate and analyse new technology, procedures and equipment to optimise restorers 

performance. 
5. To increase the awareness of the public as to the standards and practices they should expect 

from restoration companies. 


